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Facilitator duties for this 
session: 

 

Obtain a sample of a Material 
Safety Data Sheet for 
demonstration purposes during 
the discussion portion. 

 
 

What this Safety Talk 
covers: 

 

What employees need to know 
about MSDS, and how use a 
MSDS. 

 

 
 

Discussion notes: 

WA62: COVID-19 Protocols 
 
 
 
 
 
 
 

Facilitator duties for this 
session: 
 
Obtain up to date information 
from Department of Health and 
WHO. 
 
What this Safety Talk 
covers: 
Recognising the dangers of 
COVID-19 and the 
additional protocols to keep 
you, your work mates, your 
family and our clients safe. 
 
Reference Material: 
 
For further information refer to: 

 
• Relevant state legislation 

 
• Company Policy Statement 

 
• Department of Health 

 
• World Health Organisation 

 
 

What is COVID-19? 
 
Coronaviruses are a large family of viruses that cause respiratory infections. 
These can range from the common cold to more serious diseases. 
 
COVID-19 is the disease caused by a new coronavirus. It was first reported in 
December 2019 in Wuhan City in China. 
 
Other coronaviruses include Middle East Respiratory Syndrome (MERS) and 
Severe Acute Respiratory Syndrome (SARS). 
 
Symptoms 
 
Symptoms of COVID-19 can range from mild illness to pneumonia. Some 
people will recover easily, and others may get very sick very quickly. 
 

 
 
People with coronavirus may experience: 

• Fever 
• Flu-like symptoms such as coughing, sore throat and fatigue 
• Shortness of breath 

 
If you are concerned you may have COVID-19, use the symptom checker on 
healthdirect. 
 
How to seek medical attention  
 
If you are sick and think you have symptoms of COVID-19, seek medical 
attention. If you want to talk to someone about your symptoms first, call the 
Coronavirus Health Information Line for advice. 
 
National Coronavirus Helpline: 1800 020 080 
 
If you have serious symptoms such as difficulty breathing, call 000 for urgent 
medical help. 
 
Good hygiene  
 
Everyone must practice good hygiene to protect against infection and prevent 
the virus spreading. 
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Review and Discussion 

 
  What complications are we likely to    
  run into after introducing the new  
  protocols? 
 
  How can you change the job to assist  
  to avoid spreading COVID-19? 
 
  Personal Protection Equipment 
 
  Surgical masks 
 
  Surgical masks in the community are    
  only helpful in preventing people who  
  have coronavirus disease from  
  spreading it to others. 
 
  If you are well, you do not need to  
  wear a surgical mask. There is little  
  evidence that widespread use of  
  surgical masks in healthy people  
  prevents transmission in public. 
 
 P2 Respirators  
 
 There is little evidence that    
  widespread use of P2 respirators in  
  healthy people prevents transmission  
  in public.  
 
  P2 respirators will be necessary for    
  essential work in high-risk  
  environments such as health care   
  and aged care facilities. They will also  
  be needed for the protection against  
  dust and other contaminants in the  
  workplace.  
 
  Work in high risk facilities or near  
  isolated people  
 
  Only essential or critical work is to be  
  completed in elevated risk situations.  
  All work should be risked assessed  
  and proper controls implemented.   

 

 
 
Good hygiene includes: 

• Covering your coughs and sneezes with your elbow or a tissue 
• Disposing of tissues properly 
• Washing your hands often with soap and water, including before 

and after eating and after going to the toilet 
• Using alcohol-based hand sanitisers 
• cleaning and disinfecting surfaces 
• If you are sick, avoiding contact with others and staying more 

than 1.5 metres away from people 
• Cleaning and sanitising frequently used objects such as mobiles, 

keys and wallets 
 
New protocols and social distancing in the workplace 

• Before work each day every employee is to check for symptoms 
of COVID-19 (this includes taking your temperature with a 
thermometer). If you have a cough, sore throat, shortness of 
breath or a temperature above 37.30C, you must not come into 
work and phone your supervisor. 

• You are encouraged, where possible to travel to and from work 
as well as between sites in your own vehicles (without 
passengers) if you have not been issued your own work vehicle.  

• Work in smaller teams and practice distancing while onsite of 
4m2 (2m either side) where possible and limit closer interactions 
for a maximum time of 15mins. 

• Stagger your lunch breaks during the day and eat outside on 
your own where possible  

• Clean your worksites before and after work. This includes 
vehicles, touchpoints, tools, and any equipment if required. 

• Use food safe disposable gloves when touching equipment that 
might be contaminated (such as light fittings or smoke detectors)    

• Limit your visits to the office or workshop.  
• Telephone contact with customers before crews arrive to 

understand whether the customer is in isolation or a high-risk 
group.  

• Limit face to face interactions with all clients. Where possible, 
crews will announce their arrival by phone and continue straight 
to the location of work. Signoffs or completions will be completed 
via emails and supported by photographs. 

 
 
 
 
 
 


